
General Information and Policies of the Friend of the Court 

 

▪ The Friend of the Court office can take payments in the form of cash or money order. No 

checks are accepted, you must bring the exact amount, as our office is unable to provide 

change. Payments are accepted at the office Monday – Friday 8 – 4:45.  

▪ If you have not received a payment before you will be sent a check for your first payment and 

will be provided with the information to either set up a direct deposit account or a VISA debit 

card which could be charged bank fees. (Form #2) 

▪ The Friend of the Court office policy is generally not to give payment information over the 

phone. Please contact the IVR (innovated voice response system) the number is on the card 

located in your packet. The first time you utilize the system you will be prompted to set up PIN. 

Please do not lose this number as the FOC does not have access to your PIN and is unable to 

assist you in getting a new one. Please refer to the number on the card provided. (Form #3) 

▪ MiCase is an online resource used to access payment, account information and enforcement. 

You will need your IV-D # to access. Please call the FOC office if you have any questions or need 

your IV-D #. Please also refer to the flyer in your packet. The website address is 

https://micase.state.mi.us/micase. (Form #3) 

▪ General information about the Friend of the Court and some of the forms needed can be 

accessed online at http://www.barrycounty.org 

▪ Walk in appointments are discouraged as employees are in and out of court and may not be 

available when you stop in. If you wish to see your caseworker please call our office and 

schedule an appt.  

▪ No information will be provided to a third party regarding your case. Third parties will not be 

allowed to attend appointments at the Friend of the Court. If you are calling the FOC office 

please make sure that a 3rd party writes down any questions they might have for you to ask as it 

is difficult to have a conversation when there is someone talking in the background.  

▪ Please do not bring children to your appointments, bringing them to the FOC is highly 

discouraged. FOC staff are not able to talk with a minor child unless it has been specified that 

you are to bring in the child to meet with a FOC employee. Children are not to be left in the 

waiting room unattended. 

https://micase.state.mi.us/micase


▪Please know your docket number and use it for all correspondence and voice mail messages. If 

you cannot remember your docket number then your social security will be necessary to 

identify the correct case. The system we use is a statewide system with many duplicate names.  

▪ The customer service employee answering your call is able to assist you with most questions 

or concerns that you might have. When asked why you are calling please be courteous and 

explain to them why you are calling, if they are unable to help, they will direct you to the 

person that can assist you.  

▪When calling into the FOC office you will be asked to confirm your address, phone number and 

employment.  

▪ Parties are court ordered to provide the FOC with current address, medical and dental 

insurance info, and provide the other party with a copy of insurance cards. If your address is not 

updated you could miss a court hearing or other important information. The Friend of the Court 

is obligated only to send something to the last known address. 

▪ All cell phones and recording devices are to be turned off during appointments. 

▪ If there is a Personal Protection Order (PPO) in place, please let the Friend of the Court know 

so that appropriate arrangements can be made for the safety and well-being of all in 

attendance. 

▪ Grievance packets are available at the window, please provide specific reference as to details 

of the grievance. 

 


